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BT Parental Controls

Features and Benefits

BT Parental Controls allow you to restrict certain types of websites on all devices connected to the

BT Home Hub and when connected to a UK BT WiFi hotspot using a BT ID. Its features include a Strict,
Moderate and Light filter, the ability to block individual categories or sites, plus a Homework Time setting
that can block social media, gaming and homework cheat sites at certain times.
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What specific content can I restrict?

0006

Pornography Drugs Alcohol & Hate Weapons Gambling Fashion Sex Education
& Adult; Nudity Tobacco & Self-Harm & Violence & Beauty
@ e e . .))) @
Dating Social Networking Filesharing Online Games Media Streaming Obscene Search Engines
& Tasteless
What do I need?

A My BT account (BT ID and Password)
If you haven’t signed up, you will need a contact email address and your BT account number (found at the
top of your bill)

Step-By-Step
0 Go to home.bt.com/login/loginform and log in using your BT ID and Password. If you haven't got an
account click the ‘Sign up’ button.

BTQ\ Loginto My BT Dthea B Signup

BTID
- | Thes is usually your emai address.
internet —_——
f matters.org

0 Password

5-11 year-olds have
access to aninternet

enabled device
# Need to brush up < Back 4! !
£
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Find out more Trackyour order >
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BT Yahoo! Mad inbox




e Scroll down to ‘My Extras’ and click ‘Activate’ in the BT Parental Controls panel.

et sta | Get started ¥ J Manage BT Spa

BT Parental (onuok%
._‘,_ \ e \ [
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Activate BT Parental Controls to
help keep your family safe
online.

Start off with Tight' filters, then
personalise your settings 8t any
time.

Learn more >

You will then see a page telling you that BT are activating your Parental Controls. You will be activated
with the ‘light’ filter setting. A confirmation screen will appear to confirm this. Set up may take up to 2
hours.

BT Parental Controls

Back to My BT >

_'_ BT Parental Controls activation
We are activating Parental Controk for you — ths )
«can take up to a minute.

Please do not dose, refresh or move away from
the page unti this s complete.

Please note: BT Parental Controks also alows you
to biock secure stes (beginning https://). f a
secure ste is biocked, you'l see a blank screen.

It's important that parental controks are part of a
range of measures used to keep your famiy safe
onine. More information can be found here.

° Once activated, you can then select ‘Personalise your settings’ to create custom settings.

17jund42@bt.com edit account >

BT Parental Controls fo o

Back to My BT >

BT Parental Controls activation

Complete! Your BT- Light filters will be live within the next 2
hours. If you want it sooner, simply reset your hub.

Please note: BT Parental Controks akso alows you to block secure sites (beginning
hittps:/f). If a secure ste & biocked, you'l see a blank screen.

It's mportant that parental controks are part of a range of measures used to keep
your famiy safe onine. More information can be found here.

Continue to My BT Personalise your settings




e You will then be able to change your filter level to suit your family needs.
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Sky Broadband Shield

Features and Benefits

Sky Broadband Shield allows you to choose which websites can be seen in your home and works on all
devices connected to your Sky Broadband. You can choose between simple age categories; PG, 13 and 18
or customise protection into your own categories. There is also a Watershed feature that allows you to
apply different settings at different times of the day.

What specific content can I restrict?

@Q@@G

Social Networking Online Games Pornography Suicide Weapons & Violence;
& Adult & Self-Harm Core & Hate
Anonymizers Filesharing Drugs & Dating Phishing & Malware
& Hacking Crlmlnal Skills Infected Sites
What do I need?

A Sky ID (Username and Password)
If you haven’t signed up, you will need a contact email address and your Sky account number, or your
Direct Debit details.

Step-By-Step

0 Go to sky.com, hover over the ‘My Sky’ tab and select ‘Broadband Shield.

Tronte + Siy Mosios Bundla + Say Go + Siy 30

Home  Find &Watch TV Shop | MySky  Help&Support — Sein | Sewe | el

. My Package Bills & payments My Details Upgrades Latest Support issues
B review my Sy package View my bill Change detais Offers
[ Make i TV Bow Sets it
My eatras, Change payment duedate  Maving home HO SkyconenueRy
Sy Go Change payment methed Sparts 5
iy at The 02 My Settings Mories Complaints
Intreguce a Friend My Orders bl o Sy Multisereen
Broadband & Talk
Trackemyorder SkyGo AN it i Sky Help Videos

Claim my reward
Engineer wsits Broadband
up viewing card

Sky Broadband Shield e




sky

o Log in to your Sky account using your Sky ID and Password. If you haven't got an account click the
‘Sign up’ button.

Find & Watch TV Sky Products My Sky Help & Support

Signin
semame |
Password

Forgotten usemame o password?

Sign in to your Sky account and extras

Keep me signed in [
[Uncheck if on a shared davios)

e —— U

New to Sky iD?
You'l need a Sky iD bafore you can
Youraccount  Yourpackage  Yourextras BO5RSE Ko of i 85ricme.
If you have signed up for another Sky
Manage your bill, profile and TV View, upgrade and change your Disoover more from Sky &t no extra oniing service you alfeady have one.
package. cost,

PP <~ |

° Select filters and change your settings to suit your family needs.

bl ermirink e You can find mare Infomatien by rading our Sy Bradtand Shied FAQS
Broadband Shiskd
Change your settings

Su for everyone The B shield blocks websites inthe folowing
catagores:
Socalnetworking @
Onine gaming @

Suitable for teenagers Eyberbulying

and above @

A Pomagragtny and st (]
Suicide and sef harm @
Weapons, iolence, gore & hate @
Mnoymizes flesharing & ®

Suitable for adults only haciing

Salect Drusgs and criminal skils. ®
Ouing @
Phishing maware & soyweare: @

Custom

Chaose which categories you

want to block

Select —




TalkTalk HomeSafe

Features and Benefits

TalkTalk HomeSafe allows you to restrict certain types of websites on all devices connected to the TalkTalk
router (WiFi and Cable). Its features include three filter settings - Virus Alert, Kids Safe, Homework Time
(that can block social networking and games sites at specific times) plus the ability

to block individual sites.

What specific content can I restrict?

00600

Drugs Alcohol & Weapons Dating Filesharing
Tobacco & Violence
Gambling Online Games Pornography Social Networking Suicide
& Adult & Self-Harm
What do I need?

A TalkTalk account (Username and Password)
If you haven’t signed up, you will need your landline telephone number and your TalkTalk account number
(found at the top of your bill)

Step-By-Step

0 Go to myaccount.talktalk.co.uk and log in with your Username and Password. If you haven't got an
account click the ‘Register’ button.

Save more with My Account Login to My Account

Email address

v Speedy Payment Discount
10% Discount when you pay within
24 hoursof receiving your bill

Password

v Calling Boosts
Fix the costs of calling international

and mobilenumbers - -
O Remember me
+ Calling Circle -
Getdiscountson thenumbersyou Login Having trouble logging in?
callthemost |
Register I have lost my email link




o Hover over ‘My services’ from the menu at the top and select ‘View HomeSafe settings.

My Account

Home | Bills & payment | My services ' Extras & upgrades ' My details | Support ' Move home | TalkTalk apps
-~

Broadband Home phone ™v Webmail

W e | Co m e ba c View HomeSafe Manage calling circle View/Change TV PIN Manage webmail

seffings
Manage speed dial Manage TV boosts
Per speed check =
Haveyour Manage calling features

From Decemb  View my broadband
a FREE mobik Us29®

View frequently called

numbers
Manage Webspace
Manage home phone
Manage SuperSafe boosts
i boost
Add and remove flexible TV Boosts Manage Talk2Go
Change broadband members
password
View home phone
Summary v usage

e Select filters and change your settings to suit your family needs.

o) HomeSafe®

HomeSafe® protects all your family's devices from viruses and other online threats without slowing down your
broadband.

Kids Safe

Help protect children from potentially harmful website content
like suicide, drugs, weapons and pornography. Learn more

, el %ON OFF

@ Choose which websites to block and allow +

Homework Time

Prevent distractions in the after school routine. Set time limits to
block social networking and gaming websites. Leam more

ON O oFF

Virus Alerts

Check and block websites infected with viruses before they
reach your front door. Leamn more

O ON OFF

[ 3 -




Virgin Web Safe

Features and Benefits

Virgin Media Web Safe allows you to restrict certain types of websites on all devices connected to your
home broadband. There are two settings - Virus Safe and Child Safe.

What specific content can I restrict?

000600

Drugs Self-Harm Violence Crime Hacking Pornography
& Suicide
What do I need?

A Virgin Media account (Username and Password)
If you haven't signed up, you will need the account holder name, postcode and account number
(which is found at the top of your bill)

Step-By-Step

0 Go to my.virginmedia.com, hover over the ‘My apps’ tab and select ‘Web Safe’

Our products

My profile My bills My upgrades & offers  News  Service status

Sky Sports is just ‘h
a few clicks away
It's so easy to add Ky SPORTS

Check your baance, change your detads,

Find out more P your tantt and more

Get Sky now Sky Sports in HD Stay safe online Add Sky

Customer News
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Log in to your Virgin Media account using your Username and Password. If you haven’t got an account

click the ‘register now’ link.

Signin &

media

Enter your usemams in ful 6.,
o blogos@ema.com
Forgotzan or oo know your usemanma? >

Password

Forgottan password? >

¥ you' srmady a Vigin Mecia customes b don't nave 8 My Virgin Media sccount, you can

register now. I oely takes 8 minta.

Myaccount  Myprofile My bills My upgrades & offers  News

Web Safe
|

Stay Protected with Web Safe

# COMTON W 10 SWREN 100 and oMl

Chlild Safe Turn

‘Swih 0 CIvig Sate Beowsing 10 YD SK56 YOU 53 YU Lamily KoM 5460 USADIe
content online.

(Child Sate mode wil give you 2417 protecion agains! sites Bad contain of promole:

Service status

Qnﬁ Turn Of

» Pomopmphy » Vislencs. » Crime » Seitham
- M - Ongs - Mackngeime  + Sucie
MR Virus Safe Turn Ongs) Turn Of




Apple iPhone

Features and Benefits

You can enable restrictions to stop your children from using specific features and applications on an
iPhone, including the ability to block access to iTunes and restrict explicit content and in-app purchasing.

What specific content can I restrict?

0000®

Browser Access Apps Access In-App Social Networking Inappropriate
Purchasing Content

Sharing Location Sharing Data Media Streaming Online Games

What do I need?

Nothing

Step-By-Step

o On the iPhone home screen open the settings application and press ‘General.

ooooo EE T 15:39 19 79% WD
Settings

Airplane Mode C

Wi-Fi claret

Bluetooth off

Mobile

Personal Hotspot Off

Carrier EE

Notifications
Control Centre

Do Not Disturb

@ General

Display & Brightness




e Scroll down and press ‘Restrictions’

“eec0EE T 15:39 © 79% >

£ Settings General

Handoff & Suggested Apps
Accessibility

Usage

Background App Refresh

Auto-Lock 1 Minute

Restrictions Off

Date & Time
Keyboard

Language & Region

Press ‘Enable Restrictions’ and enter a passcode. Remember this passcode, as you will need it to change
the settings in the future. Then change the settings to suit your family needs.

eeecoEE = 15:39 © 79% w0 00000 EE = T1:45 © 85% .
< General Restrictions < General Restrictions
@) rnstaling Apps (/
Enable Restrictions &) Deleting Apps (/
o @) n-App Purchases (
@ satari (/ ALLOWED GONTENT:
Camera (/ Ratings For United Kingdom
FaceTime (,, Music, Podcasts & iTunes U Explicit
Siri & Dictation (,/ Films All
AirDrop " @) TV Programme Al
CarPlay (/ Books Al
Apps Al
&) iTunes Store (_/‘ Siri Al
iBooks Store (7/‘ Websited Al
@ Podcasts O Require Password 16 minutes
\@) Installing Apps u Require password for purchases.




Apple iPad

Features and Benefits

You can enable restrictions to stop your children from using specific features and applications on an iPad,
including the ability to block access to iTunes and restrict explicit content and in-app purchasing.

What specific content can I restrict?

0000®

Browser Access Apps Access In-App Social Networking Inappropriate
Purchasing Content

Sharing Location Sharing Data Media Streaming Online Games

What do I need?

Nothing

Step-By-Step
On the iPad home screen open the settings application and press ‘General’, then scroll down and press
‘Restrictions’.

= or oo
Sottings

oot (
Wi AppleWiFi
B sueon 1 z
(& nottation Gerter

Usage
Gontrol Genter

Background App Refresh >
Do Mot Disturb

Auto-Lock 2 Minutes >

Passcode Lock off >
D sounas
e Rostrctions. o >

Wallpapers & Brighiness

Lock/ Uiosc ©
O rraey

Automatically ock and urock your 1Pad whe you close

ad cover

B cow Dato & Tene >
Mail, Contacts, Calendars Keyboard >
= notes International >
i Reminders
O Messages Tunes Wi-Fi Sync >
D Facotime wen Not Gomnected >
B maps
@ soan Reset >




Press ‘Enable Restrictions’ and enter a passcode. Remember this passcode, as you will need it to change
the settings in the future. Then change the settings to suit your family needs.

i Zr oo
Settings. £ General Restrictions
Airplane Mode ® Enabla Restictions
B w ropiE
ALLow

B sueton o @ saan

@& Comena
(E) Notification Center

@ Facerime

Contl orter

@ nes store
@ staing Aops
@ oeieting Aops

P—
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@ in-Avp Purchases
P @ s
0 Fray ALLOWED CONTENT:

Ratings For United Stategi:
@ icloud Music & Podcasts Explieit >
Meail, Contacts, Calendars: Movies Al
~ Notes TV Shows Al >
i Reminders Apps Al
O Messages sa s
(2 Facotime Vbsites Al
1 waps Require Passwiord 15 minte8i
@ satai Recuite password for purchases
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Android Tablet

Features and Benefits

Creating restricted profiles limits the access your children have to features and content on your Android
Tablet and restrict in-app purchasing.

What specific content can I restrict?

0000®

Browser Access Apps Access In-App Social Networking Inappropriate
Purchasing Content
a a .,)) ’
Sharing Location Sharing Data Media Streaming Online Games
What do I need?
Nothing

Step-By-Step

On the Tablet home screen open up the app menu and select ‘Settings’




e Scroll down to the ‘Device’ section and select ‘Users’, then press ‘Add user or profile’.

°_| Settings
WIRELESS & NETWORKS

< WiFi USERS & PROFILES

Bluetooth @ You (Marie Brewis)

3 Data usage
~+  Add user or profile

More...

DEVICE

€ sound

4} Display

= Storage

§ Battery

B Apps

2 Users

PERSONAL

@ Location access

o Select ‘Restricted profile.

Restricted profile

° If you haven’'t done so already, you'll need to set up a screen lock for your device. Press ‘Set lock’, then
choose to use either a pattern, PIN or password lock.

Before you can create a restricted profile, you'll need to setup a
screen lock to protect your apps and personal data.

Cancel Set lock




o Press the settings icon next to the ‘New profile’ to give it a name.

You'll now see a list of apps installed on your device. By default, the restricted profile is unable to access
any of these. Go through the list and toggle the apps you are comfortable with your child accessing.

°_| Settings

WIRELESS & NETWORKS Users
=
Wl New profil
© Bluetooth =
Tt -
O Data usage (12‘ Agent Dash

More.. Android File Manager
DEVICE

.
&) sound L= . Angry Birds
1@ BBC Media Player
unny Shooter

B Apps , = Calculator

2 Users Calendar
This o
PERSONAL

@ Location access Camera

-~

From the lock screen, you’'ll now find your own account is protected with your pattern, password or PIN,
while your child can instantly access their own account - but only the apps you selected.

Charging, 93%

1659

MON, JULY 29




Android Smartphone

Features and Benefits

Android smartphones have parental controls for the Play Store but not for the device itself. These allow
you to set the maturity level of apps and set a PIN code for purchases.

What specific content can I restrict?

™

Apps Access In-App Online Games
Purchasing

What do I need?
Nothing

Step-By-Step

Turn to the next page for the Google Play Step by Step Guide.



Google Play B Googesi

Features and Benefits

Google Play restrictions allow you to set the maturity level of apps and set a PIN code for purchases.

What specific content can I restrict?

!

Apps Access In-App Online Games
Purchasing
What do I need?

A Google Play account (Email address and Password)

Step-By-Step
Open the Google Play app on your device and sign in using your Email address and Password. Once
signed in, press the ‘Option’ button (located on your phone below the screen) and then select ‘Settings.

& il @ 6:24 pm

u Apps

=
= At Bat
seball Eyerywllgre.

Staff Picks Games

My Wishlist

Accounts




5 Google play

e Scroll down to the ‘USER CONTROLS’ section and select ‘Content filtering'

nserves data usage

Auto-add widgets
A dd

Remove all e performed

USER CONTROLS

estrict apps

7 .l @ 7:46 pm

Allow apps rated for

Everyone

Low maturity

Medium maturity

High maturity

Show all apps

Set the content filtering level to restrict apps

that can be downloaded to this device. Mo
about content filtering

Cancel

° Next select ‘Set or change PIN’ and follow the instructions. This will allow you to restrict purchases of
apps.

al @ 7:46 pm

Type your PIN

Create a PIN to control and lock

settings:

frype PIN

Cancel




5 Google play

o Go back to the menu and make sure the ‘Use PIN for purchases’ option is checked.

u Settings

AUW-UpUaLE apps
Automatically update apps by default

Update over Wi-Fi only

Set or change PIN
Create a PIN to prevent changes to use
ontrols




Google SafeSearch

Features and Benefits

SafeSearch can help you block inappropriate or explicit images from your Google Search results.
The SafeSearch filter isn't 100% accurate, but it helps you avoid most adult content.

What restrictions can I apply?

Inappropriate Inappropriate
Search Results Content
What do I need?

A Google account (Email address and Password)

Step-By-Step
SafeSearch can be easily turned on for a single use, but for it to permanently stay on you will need to

lock SafeSearch.
0 Go to google.co.uk, select the ‘Settings’ tab and click on ‘Search settings.

Google

Google Seach i Pesling Lucky

Ramambering tha First World War. Srios from tha frant,

&

Achanciainn__Fussinaas___hneat Privacy & Tema | Safings Usa Google.com




Google

Find the ‘SafeSearch Filters’ section and check the ‘Filter explicit results’ box, then click on ‘Lock

SafeSearch.
Google
Search Settings
Search rosults SafeSearch Filters
Languages Tum on SafeSearch to fiter sexually expicit content from your search results.
Location " Filtar axplicit results,

Google Instant predictions

Wihesnh should we show you resulls &3 you type?
® Only when my computer is fast enough.

Instant is currently on for web search. Manually change & below
Adways show Instant results.
Nervor show Instant results

When prompted sign into your Google account. If you haven’t got an account click the ‘Create an account’
link.

Google

One account. All of Google.

Sign in to continue to Google Search

Email

Password

 Stay signed in g ! Need help?

Create an account

6 Finally, to confirm, click the ‘Lock SafeSearch’ button.

Google

SafeSearch Filtering

« Back to Search settings
Lock SafeSearch

Locking SafeSearch sets SafeSearch to use strict filtering and restricts the ability of users to change this
preference. Strict filtering filters both explicit text and explicit images from your search results. Learn more:

ﬁa

You will need to do this on each browser that you use or if you have multiple Google accounts.




Google Play B Googesi

Features and Benefits

Google Play restrictions allow you to set the maturity level of apps and set a PIN code for purchases.

What specific content can I restrict?

!

Apps Access In-App Online Games
Purchasing
What do I need?

A Google Play account (Email address and Password)

Step-By-Step
Open the Google Play app on your device and sign in using your Email address and Password. Once
signed in, press the ‘Option’ button (located on your phone below the screen) and then select ‘Settings.

& il @ 6:24 pm

u Apps

=
= At Bat
seball Eyerywllgre.

Staff Picks Games

My Wishlist

Accounts




5 Google play

e Scroll down to the ‘USER CONTROLS’ section and select ‘Content filtering'

nserves data usage

Auto-add widgets
A dd

Remove all e performed

USER CONTROLS

estrict apps

7 .l @ 7:46 pm

Allow apps rated for

Everyone

Low maturity

Medium maturity

High maturity

Show all apps

Set the content filtering level to restrict apps

that can be downloaded to this device. Mo
about content filtering

Cancel

° Next select ‘Set or change PIN’ and follow the instructions. This will allow you to restrict purchases of
apps.

al @ 7:46 pm

Type your PIN

Create a PIN to control and lock

settings:

frype PIN

Cancel




5 Google play

o Go back to the menu and make sure the ‘Use PIN for purchases’ option is checked.

u Settings

AUW-UpUaLE apps
Automatically update apps by default

Update over Wi-Fi only

Set or change PIN
Create a PIN to prevent changes to use
ontrols




YouTube Safety Mode

Features and Benefits

You[[)

Safety Mode is an opt-in setting that helps screen out explicit and adult content, to protect your
children when they use YouTube. This parental control setting is currently unavailable for the Android

and iOS apps. But they do have a safe search filter.

What specific content can I restrict?

Inappropriate
Content

What do I need?

A Google account (Email address and Password)

Step-By-Step

0 Go to youtube.com and click ‘Sign in.

06 ovre

* C B https:/ www.youtube.com

Youl B~ =- [

BEST OF YOUTUBE
(2] Popvercn vt
) wese

B seon

() camng

3 exosen =

Firs ’

B v snow
P seoson

© Browse channess

Sigh in row ta $6e your
charnsls and

recommendations!




You[[)

Log in to your Google account using your Email address and Password. If you haven’'t got an account click

the ‘Create an account’ link.

Google

One account. All of Google.

Sign in to continue to Google Search

Email

Password

Sty signed in 5” Neod help?

Creata an account

° Once you've signed in, scroll down to the bottom of the YouTube page and click on the ‘Safety’

drop-down menu.

B Inside the Magic -

—
=
[ mse
B seon
(o | s
o o
FULL Marvel Phase 3 FULL The Walking Doad Full Frozen Summer Fun Mickey's Soundsational
© Browse channsis ARRCUNCEMAnt with chps. ... Escape 2ombie sxperienc.., Live stage show with Ann... Parade shot high abeve...
had

by Inwkte the Mage 3,520,162 views By

£ Manage sutscretons

by GamaGnungs €3 1811,758 views

h"w [T Y P ——————— |~ S Jee

About Press 8 Blogs Copyright  Crestors & Partners  Advertising Tube
Tems  Frivacy FPolcySalety Sendinglesdback  Try something new! 2014 YouTube LG

e Turn Safety Mode on by selecting ‘On’, followed by ‘Save’.
A

Special Guest Grant

Goat Simulator - Steam Game Grumps VS - Smash

Train Brothers Brawl - PART 1 Kirkhope - Guest Grumps Grumps VS
by GameGrumps E3 1,811,758 views by GameGrumps E3 2,897,130 views by GameGrumps 3 1,308,120 views by GameGrumps £ 1,509,129 views.
7 months ago 2 yoars aga 1 yoar ago 2 years ago

Youlll] 2@ rerguge Engusnqui - Country: United Kingdom + Safety: Off + X History © Hep

Safety mode
Safaty mode hides videos that may contain Inappropriate content flagged by users and ather signals. No fier s 100% accurate, but it should help you avoid most

inappropeiate content
- Satety mode also enables Google SafeSearch, and Luming i off wil disable Google SafeSearch.
+ Safoty mode will bo anabled ovorywhars you use YouTube with this account

Bon Oon

O

About Press & Blogs Copyright Creators & Partners  Advertising Developers  +YouTube
Terms  Privacy Policy & Safety  Sending feedback  Try something new!  © 32014 YouTube, LLC

You will need to do this on each browser that you use or if you have multiple Google accounts.



You[[)

The YouTube iOS and Android apps do not have Safety Mode, but do have a SafeSearch filter. To activate
press the ‘Menu’ button in the top left corner of the YouTube app, then press the ‘Gear’ symbol.

a.
g
@
L]
o -
°

e In the settings menu select ‘SafeSearch filtering’ and apply the restriction to suit your family needs.

—EE v [ <o e
= YouTube: Q
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Netflix Parental Controls

Features and Benefits

Netflix Parental Controls allow you to restrict access to content of varying maturity levels. You can create
individual profiles with different control levels suitable for Little Kids, Older Kids, Teens and Adults.

These need to be set on a computer and will cover all devices that use the Netflix account.

What restrictions can I apply?

Inappropriate
Content

What do I need?

Access to a computer and a Netflix account (Email address and Password)

Step-By-Step

0 Go to netflix.com and click on ‘Sign in’

& films anytime,
anywhere.

Plans from £5.99 a month.

Watch TV programmes
U

Start Your Free Month

| N o™ ficaa] S

Watch on your PlayStation, Wil, Xbox, PC, Mac, ™ & No any timo
Mobie, Tablet nd mors.




o Sign in to your Netflix account using your Email address and Password.

Forgot your email or password?

# Remember me on this device. @

New to Netlloc? Sign up now.

e On the home screen click on ‘Your Account.

Taste Profile ~ DVDs

Just for Kids - nt Queue

YOUR STREAMING PLAN YOUR DVD PLAN
You have a streaming plan Change plan No DVD plan Add DVD plan
Language preferences
Ses instant watching activity
Manage vides qualty

Activate a device
Sign out of al dovices

PREFERENCES GIFT SUBSCRIPTIONS & SPECIAL OFFERS
Social settings. Redeem gift or special offer
Enter code Redeem
Emal,
Taste. Sew gift subscription purchases
What rated Buy a gift subscription

Your reviews




e Here you can select the level of filter across all your Netflix accounts.

Set Parental Controls

Choase which movies and TV shows are appropriate for your family.

More Info

Little Kids. Older Kids 5 Teens Adults
Watch movies and TV Walch movies and TV Watch all movies and
shows suitable for TV shows, including

Walch movies ang TV
shows sultable for ail shows suitable for
ages. oider kids. teens and older. mature content.

You can also give individual profiles different filters. Just click on ‘Your Account’ and select ‘Manage

profiles.

Justfor Kids +  Taste Profile -

NETELIX  woten matary -

Top 10 for Eddy

ONETREEHILL

Recently Watchod

ORANGE
2 BLACK

Select the profile you wish to restrict, or if you'd like to create a new profile for your child click ‘Add

Profile’.

JustforKigs =  TasteProfile=  DVOs

NETFUT o -

Profiles




iTunes Parental Controls

Features and Benefits

iTunes Parental Controls allow you to restrict explicit content from displaying in the iTunes Store. This
includes disabling podcasts, radio content and shared music so that these items don’t appear on the left
side of the iTunes window.

What restrictions can I apply?

®080

Inappropriate Apps Access Media Streaming Filesharing
Content

What do I need?

Nothing

Step-By-Step
° If you are using a Mac, open iTunes and go to ‘iTunes’ > ‘Preferences’, or if you're using a PC go to ‘Edit’ >
‘Preferences.

Y YT

WVisit the tere. —




e Click the ‘Parental’ tab and use the checkboxes to disable and restrict items from the iTunes store. You
can also set rating levels for music, movies, TV shows and apps using the menus to the right of these

items.
[
—_—
Vish
1a, and more.

 internat Radio
 Manes Stace

Allow access to unes U
. shared Libearias

Welcome T —|

9 Shaw cancest ratings in library

Tunes is the simplest way to enjoy your favorite g
TV 8hoWS nd MONe BN YEUr CoMpuer Besirict: B Music with exllcit content
waatch Tusonus @ D Mavies te | PG-13 ]

TV shows ta | Tv-14 2]
Eapes o 12+ 1)
1 Books with exglicit sexusl santest
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BBC iPlayer

Features and Benefits

The Parental Guidance Lock is a safeguard to help you control which BBC audio and video content your
children can listen to or watch online. When activated they will not be able to play Guidance-labelled
content.

What restrictions can I apply?

Inappropriate
Content

What do I need?

Nothing

Step-By-Step

0 Go to the bbc.co.uk/iplayer/guidance and click on the ‘Set up the Parental Guidance Lock now’ button.

RO soarch 66 iPlayer Q|

one TWO tree FOUR “rof) GiNE >

Set up the Parental
Guidance Lock now
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e Check the box and click ‘Continue’.

Parental Guidance Lock

'
am aged 16

Continue

e

° Click the ‘Turn On’ button.

o You will now have to create a 4-digit pin code. This will be required whenever an age restricted show is
trying to be accessed.

x
Parental Guidance Lock

Activate “
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Sky Go Go

Features and Benefits

Sky Go allows you to use PIN-protected parental controls that are separate to any that apply to your
Sky TV subscription. Its features include an age rating filter, making sure your children can only access
appropriate content.

What restrictions can I apply?

Inappropriate
Content

What do I need?

A Sky ID (Username and Password)
If you haven't signed up, you will need a contact email address and your Sky account number, or your
Direct Debit details.

Step-By-Step

c Go to sky.com, hover over the ‘My Sky’ tab and select ‘Sky Go PIN.

sky —

Home Find & Watch TV Sky Products Shop My Sky Help & Suppeort Signin v Email

My Package Bills & payments My Details Upgrades Latest Support issues
Review my Sky package View my bill Change details Offers
‘Check my broadiband Make a payment Additional users TV BoxSets
My extras Change payment duedate  Mowing home HD Sky cemmIn Gy,
SkyGo Change payment methed Sports.
Skyat The 02 My Settings Movies Complaints
Introduce a Friend MYO’dE!’S VRN Sky Multiscreen
Trackmy orcer Broadband & Talk Sky Help Videos
Claim my reward Shiekd CLOm IS Yo facage
Enginear visits Pro

Sat up viewing card

=




Sky

o Log in to your Sky account using your Sky ID and Password. If you haven’'t got an account click the ‘Sign
up’ button.

Sky.com Home Find & Watch TV Sky Products Help & Support

My Sky

Sign in to your Sky account and extras

Forgolten usemame o password?

Keep me signed in [
(Unchack if on a Shared cavica)

New to Sky iD?
You'll need a Sky ID before you can

Youraccount  Your package Yourextras T SR R
H you have sighid Up Tof Another Sky
online service you already have one.

(NI - |

Manage your bil, profile and TV View, upgrade and changa your  Discover mora from Sky at no extra
settings. package. cost

° Here you can choose the access level for all of your Sky Go devices.

slcy

Home Find & Watch TV Sky Products Shop My Sky Help & Support Michadl SO Erait

My Sky 3 Settings ) SkyGosettings

Sky Go settings

Device management
Update or change the devices you have registered with Sky Go.

> Manage your devices

Access level

Choose an age rating from the options below. Shows rated at or above this
level will require you to enter your PIN before they can be viewed.

@umn%m

Select a level and then create a 4 digit PIN code. This will be requested when accessing content through
Sky Go.

Sky Go access level updated
Your new Sky Go access level is now active.

Choose an age rating from the options below. Shows rated at or above this
level will require you to enter your PIN before they can be viewed.

off U PG 12 G 18

Sky Go PIN

You can change your Sky Go PIN below. You'll be prompted to enter the PIN
before relevant shows can be viewed. It needs to be four numbers.

Enter new PIN: Confirm new PIN:

=




PS3

Features and Benefits

The PS3 Parental Controls allow you to restrict games and DVDs with mature content, use of the internet
browser and how your child can chat and interact on the PlayStation Network.

What restrictions can I apply?

0®00

Browser Access Inappropriate Game Ratings Chatting Privacy
Content

What do I need?

Nothing

Step-By-Step

0 With your console switched on go to the ‘Settings’ menu and select ‘Security Settings.

Security Settings




o Scroll down through the menu and select ‘Parental Control.

You'll be asked to enter your password to change the settings. If you haven't yet created one, by default
it will be 0000.

° You are now able to choose a gaming level. The lower the level, the tighter the gaming restriction.




o To restrict access to the internet browser, go back to the ‘Security Settings’ menu and select ‘Internet
Browser Start Control’ Turning this on will require a passcode to access the internet.

's Parental Control




PS4

Features and Benefits

The PS4 Parental Controls allow you to restrict games and applications that have mature content. You can
disable the internet browser, customise content displayed in the PlayStation Store and restrict how your
child can chat and interact on the PlayStation Network.

What restrictions can I apply?

0®0Q0C

Browser Access Inappropriate Game Ratings Chatting Privacy Purchasing
Content

What do I need?

A PlayStation Master account

Step-By-Step

0 With your console switched on go to the ‘Settings’ menu and select ‘Parental Controls’.

Settings




If you'd like to restrict the PS4 for your child select ‘Sub Account Management’, or if you'd like to restrict
the PS4 for all users skip to step 5.

Parental Controls

° Follow the on screen instructions to create a new sub account for your child.

Create New:'Sub Account

user's language and date of binth

° After entering your details you’ll be able to choose what functionality you'd like to block when this
account is active.

Create New!Sub’Account

Learn More




o When you're done go back to the ‘Parental Controls’ menu and select ‘Restrict Use of PS4 Features’ Here
you can determine exactly what kind of content your child can access.

Restrict Use of PS4 Features

To make changes simply enter your 4-digit passcode. If you haven’t yet created one, by default it will be
0000. Afterwards follow the on screen instructions and change the settings to suit your family needs.

Change Rasscode: Rarental"Contfol




PS Vita

Features and Benefits

With the PS Vita Parental Controls you can make the handheld console safer for your children by limiting
the system features. This includes restricting games or videos with mature content, disabling the internet
browser and blocking adult sites, preventing location data from being shared and restricting how your
child can chat and interact on the PlayStation Network.

What restrictions can I apply?

0®000

Browser Access Inappropriate Game Ratings Chatting Privacy
Content
What do I need?
Nothing

Step-By-Step

0 On the PS Vita home screen select the ‘Settings’ icon.

Remote Play Settings Content Manager




o Scroll down the menu and select ‘Security"

. AT&T €D @

Settings
M Applicauon vata Management

)’ Sound & Display

Location Data
Security
Date & Time

Language

° Now select ‘Parental Controls.

S AT&T €D @
Security

Parental Controls ?

Screen Lock

To change the settings you must enter a passcode. This will be required if you'd like to make changes in
the future.

W ATRT €D 8

Set a passcode for parental control.

(= 2e LS NV




~SVITA

Playstation-vita

o Select filters and change your settings to suit your family needs.

A AT&T €0 0
Parental Controls

Content Level 9

Browser
Location

) Change F

Newer PS Vita models may have a ‘Parental Controls’ icon on the home screen. This will just fast track you
straight to the privacy selection screen.

#4:53 rv

PS3.Remote

Play Settings Content Manager

-
Al

-

Parenlé\ Controls




PlayStation Network @

PLAYSTATION.
Network

Features and Benefits

The PlayStation Network can be restricted through the master account of your PS4 or PS3 using standard
parental controls. With it you can restrict how your child can chat and interact on the PlayStation
Network.

What restrictions can I apply?

Chatting Privacy

What do I need?

Nothing

Step-By-Step

Turn to the next page for the PS3 and PS4 Step by Step Guides.



PS3

Features and Benefits

The PS3 Parental Controls allow you to restrict games and DVDs with mature content, use of the internet
browser and how your child can chat and interact on the PlayStation Network.

What restrictions can I apply?

0000

Browser Access Inappropriate Game Ratings Chatting Privacy
Content

What do I need?

Nothing

Step-By-Step

o With your console switched on go to the ‘Settings’ menu and select ‘Security Settings’

Security Settings




o Scroll down through the menu and select ‘Parental Control.

1/514:20 @

You'll be asked to enter your password to change the settings. If you haven't yet created one, by default
it will be 0000.

o You are now able to choose a gaming level. The lower the level, the tighter the gaming restriction.




e To restrict access to the internet browser, go back to the ‘Security Settings’ menu and select ‘Internet
Browser Start Control' Turning this on will require a passcode to access the internet.

‘s Parental Control




PS4

Features and Benefits

The PS4 Parental Controls allow you to restrict games and applications that have mature content. You can
disable the internet browser, customise content displayed in the PlayStation Store and restrict how your
child can chat and interact on the PlayStation Network.

What restrictions can I apply?

0®0Q0C

Browser Access Inappropriate Game Ratings Chatting Privacy Purchasing
Content

What do I need?

A PlayStation Master account

Step-By-Step

0 With your console switched on go to the ‘Settings’ menu and select ‘Parental Controls’

Settings

& Us
¥
i |
0




If you'd like to restrict the PS4 for your child select ‘Sub Account Management’, or if you'd like to restrict
the PS4 for all users skip to step 5.

Parental Controls

Create New Sub Account

° After entering your details you'll be able to choose what functionality you’'d like to block when this
account is active.

Create New!Sub Account

Learn More




e When you're done go back to the ‘Parental Controls’ menu and select ‘Restrict Use of PS4 Features’ Here
you can determine exactly what kind of content your child can access.

Restrict Use of PS4 Features

To make changes simply enter your 4-digit passcode. If you haven't yet created one, by default it will be
0000. Afterwards follow the on screen instructions and change the settings to suit your family needs.

Change Passcoder Rarental*Control
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Xbox 360 XBOX 360

Features and Benefits

With the Xbox 360 Parental Controls you can restrict access to features like Xbox Live, and specify which
games can be played, which films and TV shows can be watched, and how long each family member
can use the console on a daily or weekly basis. You can also change the online safety settings, including
restricting access to the browser, approving friend requests and blocking chat functions.

What restrictions can I apply?

0®000e

Browser Access Inappropriate Game Ratings Chatting Privacy Timer Membership
Content Creation
What do I need?

An Xbox 360 account

Step-By-Step

0 With your console switched on go to the settings menu and select ‘Family’

A Select




XBOX 360.

e Any Child accounts you have will show up here. Scroll across and select the ‘Content Controls’ option.

Family Settings

Current Setting

Content controls are on

Not Allowed

Ratings and Content

Family Timer
 Xbox LIVE Access

Xbox LIVE Membership Creation

Change Pass Code

Reset to Default Settings

Save and Exit

A Select B Back

° Now you are able to select different options and customise your parental settings.

Content Controls

Current Settings
Game Rating: T
Movie Rating: PG-13
TV Rating: TV-14

B |Back




XBOX 360.

When you're finished select ‘Save and Exit’, which will prompt you to create a passcode if you haven't
already done so.

Content Controls

Current Setting

Content controls are on

Not Allowed

Ratings and Content

Family Timer

Xbox LIVE Access

Xbox LIVE Membership Creation

Change Pass Code
Reset to Default Setti

A Select B |Back




Xbox One XBOXONE

Features and Benefits

Parental Controls for Xbox One can be set for each of your children’s individual profiles, allowing you to
prevent unauthorised purchases, ensure your children only access age appropriate content and restrict
the ability to chat to strangers online.

What restrictions can I apply?

00000

Inappropriate Game Ratings Chatting Privacy Purchasing
Content

What do I need?

An Xbox One account for your child

Step-By-Step

0 With your console switched on press the ‘Menu’ button on your controller.




>
(N
XBOXONE

e Select the ‘Settings’ menu, then scroll across to the ‘Family’ section. Now select the child profile you want
to modify.

There will be a number of default privacy settings you can choose from. Select one and either keep the
default settings, or customise them to suit your needs.

Descriptions in OneGuide
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Xbox Live XBOX LIVE

Features and Benefits

Xbox Live Privacy Settings allow you to control how your child interacts with other players online and
how much content they're exposed to. You can also add Individual Xbox Live restrictions through your
Xbox 360 and Xbox One settings.

What restrictions can I apply?

@000

Inappropriate Game Ratings Chatting Privacy
Content

What do I need?

An Xbox account (Email address and Password)

Step-By-Step

0 Go to live.xbox.com/account and sign into the Xbox Live account using the Email address and Password.

28 XBOX

Sign in with your Microsolt account emall and
passwort.

t wnars nis?
somecneBexampe.com
Fasswerd

Keep me signed in

Don't hawe a Microsoft account? Sign up now




o

XBOX LIVE

e On your account home screen click on the ‘Security, family & forums’ icon.

!’-‘\ MooxOne  ooxM0 JpoxUveGold  Gsmes  Erdersiwmert  Supgot O

By UG T8 408 YOU BOFES 10 T LSH Of COOKIS K BAEPYTICR, DAVIONELIRG COMST BN BO8.

My account Viws m ot
— I = I
Payment & billing Subscriptions Security, family & Manage devices

forums
Transactions Subscriptions
In your Microsoft account: £0.00
28 XBOXLIVE 5035 2 wores
Renews On: 17012015
Get More Gold

° Click on the ‘Privacy settings’ button.

f;\ XeoxOne  Xbox350 XboxlUveGold Gomes  Entsrminment  Suppot O

My Agoourt

By using this 511D YoU g 10 e LS 0 COKes for ANalySCs, personaltzed contant and 8ds.

My Account Security, family & forums

Payment & billing

Subscriptions

Security, family & forums
Charga pesaioed [ X | 21 @ o
Change gamertag - n # (] -*

Contact preferences

Change password Change gamertag Change 360 Xbox 360 profile
Forums preferences aceount ragion protaction
Xbox 360 profile
protection
Privacy & online safety 5 o
Gontent access Access to content Privacy & online safety
Manage devices
See the individual games and websites that Choose the privacy and online safety settings

you've given permission for your chidren to use, appropriate for you and for your children.
and manage that parmission here.

Privacy. ngs

Access to content .
Onli on Xbox One
Online on Xbox 360

o Select your protection level in each category to suit your family needs.

My Account i H

y : Privacy & online safety

Payment & billing

Subscriptions The gamarpics below shaw tho peapie in your Xbox family. To change someone's privacy and online safety

} seitings, select their gamerpic, then make changes, then press Save. Any adult in the family can manage

Security, family & forums the settings for all the children in the family, but children can only see (and not set) their own settings.
Change password Parents if you update your child's settings, they will need 10 1og out and log in for them to take effect
Change gamenag
Contact preferences
Forums preferences i
Xbox 360 prafile
protection < >

Privacy & online safety

-  —

Manage devices
Xbox One Cnline Safety Xbox 360 Online Safety

See other people’s Xbox Live profiles (Xbox 360: Profile Everybody Friends Block
Viewing}

Decide to allow or block seeing cther people’s game O O @
history and achievements from an Xbox One.

A profile includes information about a member's game
history and achievements. It can also contain a
\gamer's motto and personal info, which you may find
inappropriate.




Wii

Features and Benefits

The Wii Parental Controls allow you to restrict games with mature content, disable the internet browser,
and customise how your child can interact on the Wii Shop Channel.

What restrictions can I apply?

0®0Q0C

Browser Access Inappropriate Game Ratings Chatting Privacy Purchasing
Content

What do I need?
Nothing

Step-By-Step

0 With your console switched on select the ‘Wii Options’ icon in the bottom left corner of the screen.

8

Wii Shop Channel

News Channel




e On the next screen select ‘Wii Settings’, then scroll across the menu and select ‘Parental Controls.

Wii System Settings 2

Parental Controls

WiiConnect24

cao

° Follow the on screen instructions until you are asked to enter a 4-digit PIN code. This will be used to make
changes in the future.

S Poronial Contols I

Choose a 4-digit PIN.

aa»ac 9

° Select a secret question, which will be used if you forget your PIN code.

Parental Controls

Secret Question

What is your favorite sports team?

Enter the answer to your secret question.




o You can now restrict the Wii features. Start by selecting ‘Game Settings and PIN.

Parental Controls

Your PIN and secret question
have been set, but you still
need to choose Parental Controls.

Game Settings and PIN

Other Settings
Clear settings Settings Complete

o Here you can filter the Wii's game rating by selecting the ‘Highest Game Rating Allowed’ section. When
you are done select ‘Confirm’ to save your settings and return to the previous screen.

| Parental Controls

Choose the setting you'd like to change.
PIN

Secret Question Mhat is your favorite sports team?
Answer

Highest Game
Rating Allowed

Confirm

o Select ‘Other Settings’ and you will be able to restrict the Wii’s online access.

_ SECESTTES 0

These settings provide Parental
Controls for WiiConnect24,
online functionality, and some
Wii Channels that can be added
through Wii system updates.




WiiU

Features and Benefits

The WiiU Parental Controls allow you to set restrictions for each family member, giving control over what
games can be played or downloaded, how your children can search and interact online, and also what
they can access in the Miiverse.

What restrictions can I apply?

0®0Q0C

Browser Access Inappropriate Game Ratings Chatting Privacy Purchasing
Content
What do I need?
Nothing

Step-By-Step

0 With your console switched on select the ‘Parental Controls’ icon on the WiiU remote screen.




o Create a 4-digit PIN code that will be used to make changes in the future.

Create a four-digit PIN.

° Select ‘Parental Controls Settings’

Parental Controls x) Delete Al
Seltings

Parental Controls Settings

Change PIN

—_—

Change Email Address

No email address registered.

o Choose the gaming profile you wish to restrict, and then change the settings to suit your family needs.

Parental Controls x, Wi Menu
Settings

Game Rating

Online Interaction in Games

A




3 D S NINTENDD )G

Features and Benefits

The 3DS and 2DS Parental Controls allow you to set restrictions on the games that can be played or
downloaded, how your children can search and interact online, the images and audio that can be shared,
and also what they can access in the Miiverse.

What restrictions can I apply?

0®0Q0C

Browser Access Inappropriate Game Ratings Chatting Privacy Purchasing
Content
What do I need?
Nothing

Step-By-Step

0 With your device switched on select the ‘System Settings’ icon from the ‘HOME Menu.

System Settings
Nintendo




NINTENDD )G

o Select ‘Parental Controls’ and then follow the on screen instructions.

$p i’
Internet Parental
\ Settings Controls

@ | B
ata :
\ Management L()thet Settnngsj

B Close

t

What did you call your
first pet?

Where were you born?

What is your favourite
sports team?

Cancel




NINTENDD )G

o By default all parental controls will be activated. If you would like to customise them select ‘Parental
Controls Settings.

Parental Controls
Settings

Change PIN

Clear Settings

Touch the Parental Controls setting
you wanit (o adjust

Software Rating

Internet Browser

Nantendo 305
Shoppng Services
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Nintendo Network

NINTENDO
NETWORK

Features and Benefits

The Nintendo Network can be restricted through the WiiU or 3DS standard parental controls. With it you
can restrict how your child can chat, interact and share on the Nintendo Network.

What restrictions can I apply?

=

Chatting Privacy Purchasing

What do I need?

Nothing

Step-By-Step

Turn to the next page for the WiiU and 3DS Step by Step Guides.



WiiU

Features and Benefits

The WiiU Parental Controls allow you to set restrictions for each family member, giving control over what
games can be played or downloaded, how your children can search and interact online, and also what
they can access in the Miiverse.

What restrictions can I apply?

0®0Q0C

Browser Access Inappropriate Game Ratings Chatting Privacy Purchasing
Content

What do I need?

Nothing

Step-By-Step

o With your console switched on select the ‘Parental Controls’ icon on the WiiU remote screen.




e Create a 4-digit PIN code that will be used to make changes in the future.

° Select ‘Parental Controls Settings.

Create a four-digit PIN.

Parental Controls

Parental Controls Settings

Change PIN

—

Change Email Address

No email address registerec

Delete All
Settings

38

L

Parental Controls

Game Rating

Online Interaction in Games

A4

Wii Menu
Settings




3DS e

Features and Benefits

The 3DS and 2DS Parental Controls allow you to set restrictions on the games that can be played or
downloaded, how your children can search and interact online, the images and audio that can be shared,
and also what they can access in the Miiverse.

What restrictions can I apply?

0®0Q0C

Browser Access Inappropriate Game Ratings Chatting Privacy Purchasing
Content

What do I need?

Nothing

Step-By-Step

o With your device switched on select the ‘System Settings’ icon from the ‘HOME Menu..

System Settings
Nintendo




o Select ‘Parental Controls’ and then follow the on screen instructions.

52 " ;
Internet Parental
_ Settings Controls

¢ | B
ata .
\ Management L(.‘rthnar Selhngs)

B Close

-

1
4 | 5 |
Ll |
rm

Cancel

What did you call your
first pet?

Where were you born?

What is your favourite
sports team?

Cancel




e By default all parental controls will be activated. If you would like to customise them select ‘Parental
Controls Settings.

Parental Controls
Settings

Change PIN

Clear Settings

Touch the Parental Controls setting
you want 1o adjust




Miiverse

Features and Benefits

The Miiverse can be restricted through the WiiU or 3DS standard parental controls. With it you can restrict
how your child can chat, interact and share in the Miiverse.

What restrictions can I apply?

Chatting Privacy

What do I need?

Nothing

Step-By-Step

Turn to the next page for the WiiU and 3DS Step by Step Guides.



WiiU

Features and Benefits

The WiiU Parental Controls allow you to set restrictions for each family member, giving control over what
games can be played or downloaded, how your children can search and interact online, and also what
they can access in the Miiverse.

What restrictions can I apply?

0®0Q0C

Browser Access Inappropriate Game Ratings Chatting Privacy Purchasing
Content

What do I need?

Nothing

Step-By-Step

o With your console switched on select the ‘Parental Controls’ icon on the WiiU remote screen.




e Create a 4-digit PIN code that will be used to make changes in the future.

° Select ‘Parental Controls Settings.

Create a four-digit PIN.

Parental Controls

Parental Controls Settings

Change PIN

—

Change Email Address

No email address registerec

Delete All
Settings

38

L

Parental Controls

Game Rating

Online Interaction in Games

A4

Wii Menu
Settings




3DS e

Features and Benefits

The 3DS and 2DS Parental Controls allow you to set restrictions on the games that can be played or
downloaded, how your children can search and interact online, the images and audio that can be shared,
and also what they can access in the Miiverse.

What restrictions can I apply?

0®0Q0C

Browser Access Inappropriate Game Ratings Chatting Privacy Purchasing
Content

What do I need?

Nothing

Step-By-Step

o With your device switched on select the ‘System Settings’ icon from the ‘HOME Menu..

System Settings
Nintendo




o Select ‘Parental Controls’ and then follow the on screen instructions.

52 " ;
Internet Parental
_ Settings Controls

¢ | B
ata .
\ Management L(.‘rthnar Selhngs)

B Close

-

1
4 | 5 |
Ll |
rm

Cancel

What did you call your
first pet?

Where were you born?

What is your favourite
sports team?

Cancel




e By default all parental controls will be activated. If you would like to customise them select ‘Parental
Controls Settings.

Parental Controls
Settings

Change PIN

Clear Settings

Touch the Parental Controls setting
you want 1o adjust




Features and Benefits

All Pay As You Go 3 mobiles block adult content automatically but if your child has a Pay Monthly contract
then you can choose to block adult content when their smartphone is not connected to the home WiFi.

What restrictions can I apply?

Inappropriate
Content

What do I need?

A credit card to verify you're over 18

Step-By-Step

0 On your child’'s smartphone, go to mobile.three.co.uk and select ‘My3 account.

..... 3 4G 17:15 om0

mobile.three.co.uk <
Store. Support. My3 account.
—_—

Welcome.

Thanks for joining Three — the network that was built
for the internet. We want to help you get started as
quickly as possible so you can do all the things you
love to do on your phone.

O o X

> Bringing your > Moving your
number to Three. contacts.

(33

> Setting up email > Why is my first
bill higher?

on your phone.
et
to)

> Managing your > Find more

< . m O




e Scroll down and select the ‘Security’ icon.

<
@ [F /¢
Allowance. Bills. Your details.
A &
& commct. S
O &H B
Feedback. Download App. Upgrades.
Free Wi-Fion
London Underground.

° Select ‘Update adult filter settings’

000003 4G 7:16 L

mobile.three.co.uk 4

Store. My3 account. Support.

Account security.

To make sure your personal details stay secure,
please set up a PIN.

> Setup/change PIN
Memorable words are used to help us verify it's you
whenever you call us or change your PIN.

> Memorable wor
Our adult filter can be turned on or off depending on
whether you want to be able to view adult content on’
your phone. The filter is turned off by default. Turning|

it on will prevent under-18s from accessing
inappropriate content.
> Update adult filter settings

o You will now have to use a credit card to prove your age. Afterwards you will be able to restrict the adult
content and create a PIN code for future changes.

000003 4G 717 o

mobile.three.co.uk 4

<« Services
4+ TOP OF PAGE
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Vodafone Content Control vodafone

Features and Benefits

Vodafone Content Control allows the account holder to block adult content when the device is using

the mobile network out of the home (the default is 18+). In addition they also offer the Vodafone Guardian
App for Android devices, allowing you to control the calls and texts to and from specific numbers, and
store inappropriate bullying messages in a secure folder for evidence.

What restrictions can I apply?

Inappropriate Calls Chatting
Content

What do I need?

A credit card to verify you're over 18

A My Vodafone account (Username and Password)

If you haven’t signed up, you will need a contact email address, mobile number and Vodafone account
number

Step-By-Step
Go to vodafone.co.uk and log in to My Vodafone using your Username and Password. If you haven't got an
account click the ‘Register now’ button.

O Shop Discover Vodafone My Vodafone Support

Log in to My Vodafone

Login Register for My Vodafone

* Required information
There are lots of great reasons 1o register with us:

LisSinacs @ Online access to your account and Freebee Rewardz
' I This might be your email @ Pay monthly customers can see and print bills, and check their usage
address or a unique name
you creatad when you : :
Poiid rnegisteneu with Vngawne. 0 Pay as you go customers can check their credit and top up online

@ Upgrade online to our latest phones and plans

Remember me on this computer (not
recommended for public or shared Register now
compiters)

-




e Hover over the ‘My Vodafone’ tab and click on ‘Account settings’.

a )
O Shop Discover Vodafone My Vodafone Support
Your plan & bills Way's to pay Settings
Welc Recent bills Make a payment Account sett

What you've used Manage your Direct Debit Your device %
Upgrading Top up your eredit Your details

My plar'l Password & security

Monthly ¢ost USage may NoT SNOW 107 7. NOUrS - Wel 18XT yOU 1 YOU gel C10se 10 your

data limit, If you have a Data Test Drive this isn't reflected below,

£1 4- ootlr-c. WAT) 0 18 minutes used 882 minutes left

Your Plan comes with 800 minutes, unlimited texts u
and SDOMB of internet

33 texts used Unlimited
500 0 ME data left:
M8 data used All data is now chargeable

@ Checkuparade date
_--——--—-

R Myofers
ra Charges not covered by your price ptan £0.00
@ Setup or manage Vodafone family = See your billin more detal

° Scroll down to the ‘Content control’ section and click on ‘Change.

O Shop Discover Vodafone My Viodafone Support

My settings e
y device 07748387165
Settings

Manags devices

Phone number

This is the first time
Phone number. 07748387185 you've logged in 1o My
Activate new SIM account.
8 mydats “important™
Please confirm your
PUK code | 38508881 email address!
SIM rumber : 89441000302410058960

Fax settings : None

e o0

Data setings | None
B Content control \ .
Content - 18 and over : Bared Q o= s easier then ever to.get the help
you need
This alows you to control access to adul rated content

B Manage data settings

KIS Rosming nesfic ations: On @ Chact @
Moble internet toaming usage
cap: OF @ Chanze @

\is suncect m

é

vodafone

A confirmation email will be sent to confirm the changes, and you may need to switch the handset off

and on to ensure the change is registered.

If your child has an Android smartphone, download the ‘Vodafone Guardian App’ from the ‘Google Play

Store.

({i) Guardian Q'

Calls & Messages
Contacts, Active Hours
Phone Features
Camera, Internet, More...

Settings

Parent Contact, Password

@1 Help Improve Guardian
ad Senddata

m About Guardian
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vodafone

Customise settings to protect your child’s phone, then add a ‘Password’ to prevent changes and a ‘Parent
Contact’ to notify you of any emergency calls.

@ Guardian Qy

Settings

Parent Contact
Not set

Password
Not set

% Guardian Protector
(1l Notinstalled

Emergency Override
Allowed




EE Content Lock

Features and Benefits

The EE Content Lock default is set to Moderate to block adult content but allow access to social
networking. You can also apply the Strict setting to block adult content and also un-moderated social
networking, chat and dating sites. Content blocking will only work when the device is using the mobile
network, not the home WiFi.

What restrictions can I apply?

Inappropriate Social Networking Chatting
Content

What do I need?

A credit card to verify you're over 18
An EE account (Email address and Password)

Step-By-Step
To turn Content Lock on simply text ‘Strict’ or ‘Moderate’ to 879, or call 1818 from your child’s mobile
phone.

T was <o e -
New Message Cancel
To: 879
Strict] Send
TR
(QIWIEJRITIVIUL1]OJP
A SDFGHUJKL
+ 88080000 -
e - S




Alternatively you can go to myaccount.ee.co.uk/login-dispatch and log in using the Email address
and Password.

SIGN IN

ﬂ Welcome back

Forgot your email, password o both?

Use another account or reset password

Not where you want to be? Start again, log in to Orange, T-Mobile or Home Broadband. Recently
moved from Orange or T-Mabile? Check your lder account info

° In the navigation panel click on ‘Device & usage.

8 Contactun (5] Storafieder D7) Covernge checker

Busnens

Helo, MICHAEL Not you? Log eut >

8 mare sior vee

Active account CLL00 Lo
8 Single user account

MY ACCOUNT

Manage your EE bil, device and plan

My Account

Hello MICHAEL Top tasks
You've 2.1 GB data left to use in 12 days left it s
\h . to use in this month. & et

[ r—

You have nothing owing on your last bill.

Device Plan and add-ons
Apple iPhone 6 ELE :xtja— d:BWLrJS a9
07751 743031 + Uitd Calls o 080 Numbers:
+ iPons Visusl voicorsl

BUY ADD-ONS

° Scroll down to the ‘Manage this device’ section and turn on ‘Content Lock.

Content Lock (18+)

‘Ta restrict under-18 access of intermat content, in ine with BEFC guidelines, select BLOCK. To permit access on this device, select ALLOW.

More about Content Lock >

& ALLOW BLOCK -

O Unlock your phone & Cash on Tap
‘Your phana can only be used on the EE network. If you'd e to use a Use your phana to pay for amything under £20 at over 230,000
SIM from anothar network, compiete gur onlina fom. CONACctess PAces. TS 1o 10 sot up.

Check if your phone is NFG anabled for this servic her.
Fill in the form >
Find out more >

[ Unblock SIM (PUK code)

Accidenty blocked your SIM card? Ganerate your PUK code then tap it
‘straight info your device.

Show PUK code >




02 Parental Controls

Features and Benefits

02 Parental Controls allow the account holder to block adult content when the device is using the mobile
network out of the home (the default is 18+). Additionally you can also only allow access to sites classified
as suitable for under 12’s.

What restrictions can I apply?

Inappropriate
Content

What do I need?

A credit card to verify you're over 18

Step-By-Step
To turn parental controls on simply call 61818 from your child’s mobile phone or visit
parentalcontrol.02.co.uk and type in your child’s phone number.

0,

al Control for mobiles

Phone Number




o You will receive a verification code to type into the box on screen. You will then be asked to prove your
age with a credit card to enable the parental controls.

O,

We've texted you the code

——

We respect our customer's freeddm o choose what material they access, but equally

we want 1o protect our younger customers. Befare you are able to view 18+ - ]
commercial Content, you will have 1o prove that you are old endugh. - —

We offer  Parental control feature which restricts sccess to 18+ material. Once set up you will be required to enter 8 pin code to sccess
restricted material. Should you farget your pin number you reset by making & small payment on & credit card to validate your age.

Figase enter the verification code that you just recaived by text message 1o your mabile phone,

SMS Code:

Would you like us te resend the validation code?




Tesco Mobile

mobile

Features and Benefits

All Tesco mobiles are set to restrict access to adult content, but you can also choose to restrict content
suitable for 12+. Content blocking will only work when the device is using the mobile network, not the
home WiFi.

What restrictions can I apply?

Inappropriate
Content

What do I need?

A credit card to verify you're over 18

Step-By-Step

To turn parental controls on simply call 282 from your child’'s mobile phone or visit the
secure.tescomobile.com/contact-us/form/age-verification secure page and fill in the form to restrict
access without a credit card.

TESCO Q| Soretocsior | BS Basiet i1
mobile
A  Shop  Hep&Suppot  AboutUs

Age verification

elds marked witk

asyou 19Pay monthly
7+ 1@Payasyougo

Any middie names
Yourlast name *
What's your date of birth? *

What's your email address? *

Soyou can change your adult content settings in the future, please create a 4-digit pin.

5

Tellus your desired PIN number *

Live Chat @




Virgin Mobile Parental Controls

Features and Benefits

Virgin Mobile Parental Controls allow the account holder to restrict access to sites that are only suitable
for people 18 or over (plus social networking sites), as well as limiting access to specific websites. Content
blocking will only work when the device is using the mobile network, not the home WiFi.

What restrictions can I apply?

Inappropriate Social Networking
Content

What do I need?

A Virgin Mobile account (Email address and Password)
If you haven't signed up, you will need the Virgin Mobile number and your contact details.

Step-By-Step
To turn parental controls on simply call 0345 6000 789 from your child’s mobile phone or visit

virginmobile.com/vm/myAccount.do and log in using your Email address and Password. If you haven't
got an account click the ‘Create Your Account’ button.

dia Shop = Your Account HowdoI?

YOUR ACCOUNT

*Your records. Your balance. Al online in Your Account.

SET UP YOUR VISIT YOUR ACCOUNT
ACCOUNT Trasws 15638 o €49 90 PATe.
Hew to Virgin Matile? Emai adanss:

Croata Your Account hare. Password,

1 youve bought your Virgin Motile
S0rviCoS 0nling nBCensy, your
c5ount Wil bé 568 Up nd Feady 1o
S0, 50 uSt g n ceposte.

CREATE YOUR ACCOUNT




e On the ‘'YOUR ACCOUNT page select ‘Parental control’ from the menu on the left hand side

Shop = Your Account HowdoI?
e
‘YOUR ACCOUNT
WELCOME BACK
VIRGIN MOBILE NUMBER

Your calls. Your balance. All online in Yeur Account

YOUR BALANCE

“Your balance as of £:57 PM on 031272014
Hirs ners mideh Yeurve ares
Spbn:

Your crodit Bmit 22860

Anowances: [ View voum mutaances wow | UPATEYOUR DETARS
WHAT YOUVE GOT LEFT

Voice minutes. Dshow st

Taxt massages Dlsnow st

Data Moiiie Web
Uniimzed
o

YOUR TARIFF

‘Your curment tart Virgin £26.65

Unlimited texts 1o Virgin Mot
imbers

Uniimited texts

Unlimited calls to Virgin Moblle
numbars:

Here you will be told if the parental controls are currently active

. If not, to activate them simply fill in the
details requested to prove you're over 18, then click ‘Register.

Shop — Your Account  How do I?

You armhars: > » Parental control

PARENTAL CONTROL

L ED IN A Vingin Mobile we'ra Gedicatad 50 100king after 0ur CUSIOMENs IN & sodially FESNONEDe way.
P oo g st R

Your Azcount sus

YOUR PARENTAL CONTROL IS ON
H youni e 18, 800 you'd i 0 Be0ESs s S6rvicis, J0u 647 FEQISIN your Cethls bekow.

MHEED HELP?

Chack out ot 18 below

Your Name e
- can sian viewieg e sites i

T 2 howrs time

Fest Mame:

W'l need you 10 entor your
g Name: full name and dade of DI, $0

W €21 Chock Tual YOu T Gver
Surname: "
Oato of B

Your Address.

CHANGE ADDRESS

(0 1 uncerstand a i party s nvorved 10 wariy F1y g0 8 addross.

==,




TalkTalk Mobile Parental Control

Features and Benefits

All TalkTalk accounts are set to restrict access to adult content, but this can be disabled if required.
Content blocking will only work when the device is using the mobile network, not the home WiFi.

What restrictions can I apply?

Inappropriate
Content

What do I need?

A TalkTalk Mobile account

Step-By-Step

Parental controls will already be activated as standard. To deactivate call 0870 087 8751 from your child’s
mobile phone.



